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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: FCC Form 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Leaf River Telephone Company (SAC 341045)

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules and the
Commission’s Profective Order' in this proceeding, Leaf River Telephone Company (“the
Company”) hereby submits a public inspection copy of its “FCC Form 481 -- Carrier Annual
Reporting Data Collection Form,” which will be timely filed with the Universal Service
Administrative Company and the appropriate state commission on or before July 3, 2017, and
which includes redacted and obscured proprietary and confidential financial information.

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(f}2), plus the related summary financial
information included in Section 3005 (page 17) of its progress report. Confidential treatment of
this information is appropriate on the grounds that it is commercially sensitive information that 1s
not normally released to the public.

Respectfully submitted,
Leaf River Telephone Company

\ Ll
10

By:_/
Gerard J. Duffy

Its Attorney

! In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket Nos. 10-90 and 14-58, DA
16-296, released March 22, 2016,



<010>

Study Area Code

341045

<015>

Study Area Name

LEAF RIVER TEL CC

<020>

Program Year

2018

<030>

Contact Name; Person USAC should contact
with guesticns about this data

Mike Petrouske

<035

Contact Telephone Number:
Number of the person identified in data line <030>

B1l56215212 ext.

<039

Contact £mail Address:
Email of the person identified in data line <030>

mpetrouskeahonetel . com

Form Type

54.313 and 54.422

(-1
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Page 4

<010>  Study Area Code 341045
<015>  Study Area Name LEAP BTVER TEL 0O
<020>  Program Year e
<030>  Contact Name - Person USAC should contact regarding this data R
= Perrenexe
Contact Telephone Number - Number of persen identified in data line
<035> <030> BasemasaLa ext.
<0385 Contact Email Address - Email Address of persen identified in data line  mpetxecsiesnametel .con
<030
Select from the drop-down list to indicate how you would like to report
<4ops  vYoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area In which you are designated an ETC for
any facilities you own, cperate, lease, or otherwise utilize.
<410>  Complaints per 1000 customaers for fixed voice 2.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zere or greater) for broadband service in - Offersd only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  Ccomplaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

REDACTED - FOR PUBLIC INSPECTION
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<010> _ Study Area Code 342045
<015>  Study Area Name LERF RIVER TEL C2
<020>  Program Year 2R
<030>  Contaet Mame - Person USAC should contact regarding this data ike Potrourke
<035 Cantact Telaphone Number - Number of person Ideatifled in data fine <q3fy  $58235732 =xE.
039>  Contact Emait Address - Emait Address of person identillzd In dats ne <0305 mpetrouskezhometel. com
<500>  Certify compilance with applicable service quality standards and consumer protaction rules Yes
34104531510, pdf
«510> Pescriptive document for Service Quality $tandards & Consumer Protection Rules Compliance
<515>

Certlfy corpllance with applicable minimum service standards

Page 5
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<0i0>  Study Area Code 741045

<015>  Study Area Name LEKT RIVER TEL O
<020>  Program Year 2018

<030> Contact Name - Person USAC should tontact regarding this data Mike Eebrouske

<35>  Contact Telept Number - Number of person identified in data fine <030» 8156218212 ext.

<0358  Contact Emafl Address - Fmal Address of persen identified In data line <036>  petrouskeshometel.com
<606>  Certify compliance regarding abllity fo function in emergency situations Yes

«<630> Descriptive document for Functionalfty in Emergency Situations 34104511610.pd8

REDACTED - FOR PUBLIC INSPECTION
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Page 16

<010> Study Areas Code 347045

<015 Study Arza Name LEAF RIVER TEL O
<020> Program Year 2018

<(30> Cantact Name - Person USAC should contact regarding this data Mike Petrouske

035> Contact Telephone Number - Number of person identified in data line <030> R156215212 ext.

Judt R
<039 Contact Email Address - Emall Address of persan identified in data line <030> mPEt rouske@hometel . com

i

Select from the drop down menu or check the boxes below to note compliance with 54.3 13(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported an this form and in the documents
attached helow is accurate,

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1){iii}

Veg - Attach Certification
(30104) Certification of Public Interest Obligations {47 CFR §

ECTION

54.313(1){1}()} T110451130108.pAf
{30108} Piease Provide Attachment Name of Attached Document Listing Required
Infarmation
[3012A) Community Anchor Institutions {47 CFR § Ko - No New Community Anchors
54.313(R(1)(ii)}
(3012B) Please Provide Attachmeant Name of Attached Document Listing Required
information
(3013} 1s your company a Privately Held ROR Carrier {47 CFR [Yes/No) @ O
§54,313(fH2}} o @
(3014) if yes, does your company file the RUS annual report fYes/Na}

Please check these boxes tc confirm that the
attached PDF, on line 3017, contains the required
nformation pursuant to § 54.313(f}{2) compliance
requires:
(3015) Electronic copy of their annual RUS reports :]
(Operating Report for Telecommunications

Borrowers) |:|
(3016) Document{s} with Balance Sheet, Income Statement

and Statement of Cash Flows

(3017} If the response Is yes on fine 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation
{3018) If the response is no on line 3014, is yeur company {Yes/No) o @
audited?
I the response is yes on line 3018, please check the
bowes below to canfirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:
(3019) Either a copy of their audited financial statement; or
{2} a financtal report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document{s} for Balance Sheet, Income Statement
and Statement of Cash Flows
{3021} Management letter and/or audit opinion lssued by

the independent certified public accountant that
perfarmed the company’s financial audit.

If the response is no on line 3018, plaase check the
boxes befow te confirm your submisston on Hine
3026 pursuant 1o § 54,313(f}(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Barrowers

{3023) Underlying information subjected fo a review by an
independent certified public accountant

U

|
REDACTED - FOR BUBLIC IN&

3024) Underlying informaticn subjected to an officer
certification.

(3025) Decument{s) with Balance Sheet, Income Statement
and Statement of Cash Flows

5341045113026 pdE

(3026) Attach the worksheet fisting required infermation Name of Attached Document Listing Required
{nformation

page 16
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Page 18

<010> Study Area Code 341045

<015 Study Area Name TEAT RIVER %EL 0O

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mike Fetrouske

<035> Contact Telephone Number - Number of person identified in data fine <030> 7> =% =F
<(339> Contact Email Address - Emall Address of person identified in data line <030>  mperzocexechomatey. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locaticns where broadband has been deplayed.

Public Interest Obligations — FCC 14-98 [paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commissicn’s public interest obligations. All RBE participants must provide a response to Line 4001

4001. Recipient certifies that it s offering broadband to the identified locations meeting the reguisite public
interest obligations consistent with the categery for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasanably comparable to rates for comparable offerings in urban
areas?

Commuenity Anchor [hstitutions -~ FCC 14-98 {paragraph 79)

4003a, RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this fine, please respand
fyes — attach new community anchers, ne —no new anchors} to indicate whether this list will be provided.

If yes £a 40034, please provide a response for 40036,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of ecommunity anchor institutions to which the

recipient newly began providing access to

braadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80}

46004a. Attach a list of geocoded locations to

which broadband has been deplayed as of the

June st immediately preceding the July 1st filing ~ Name of Attached Document Listing Reguired Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the refevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered breadband ~ Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

REDACTED - FOR PUBLIC INSPECTION
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Page 19

<010> Study Area Code 341045

<015> Study Area Name LEAF RIVER TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske

<35> Contact Telephone Number - Nurnber of person identified in data line <030> 8156215212 ext.

<039> Contact Email Address - Email Address of person identified In data line <030>  mpetrouskeghometel , com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the hest of my knowledge, the information reported on this farm and in any attachments is accurate.

Name af Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Autharized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503({b), or fine or imprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 19

REDACTED - FOR PUBLIC INSPECTION



Page 20

341045

<010>  Study Area Code

<015>  Study Area Name LEAF RIVER TEL CO

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske
8156215212 ext.

<035> Contact Telephone Number - Number of persen identifled in data line <030>

<D39> Contact Email Address - Email Address of person identified in data line <030> ~ Mpetrouskeghometel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEMALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent}_Mike Patrouske Is authorized to submit the information reported on hehaif of the reporting carrier. 1
also certify that 1 am an officer of the reporting carrier; my responsibillties include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, 1o the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Mike Petrouske

Name of Reporting Carrier: LEAF RIVER TEL CO

signature of Authorized Officer:  CERTIFIED ONLINE Date:  06/23/2017

Printed name of Authorized Officer:  Aaron Palmer

Title or position of Authorized Officer;  President

Telephone number of Authorized Officer: 8157382211 ext.

Study Area Code of Reporting Carrier: 341045 Filing Due Date for this form:  07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communrications Act of 1924, 47 U.S.C. §§ 502, 503(b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that t am authorized to submit the annual reports for universal service support recipients on hehalf of the reporting carvier; | have provided
the data reporied herein basad on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier; LEAF RIVER TEL CO

Name of Authorized Agent Firm: Mike Petrouske

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  pg/23/2017
Name of Authorized Agent Employee: Mike Petrouske

Title ar position of Authorized Agent or Employee of Agent  Coneultank

Telephone number of Authorized Agent or Employee of Agent; 8156215212 ext.

Study Area Code of Reporting Carrier: 341045 Filing Due Date for this form: 07/03/2017

persons willfully makipg false statements on this form can ba punished by fine or forfelture under the Communicatlens Act of 1934, 47 U.S.C. §§ S02, 503{b), or fine or imprisonment under Title
18 of the Unlted States Code, 18 U.5.C. § 1001

Page 20
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341045i1510.pdf

Leaf River Telephone Company — (SAC 341045)
FCC Form 481 — Line 510
Program Year — 2018

Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules.

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company
is in compliance with these rules. The company has systems in place for customers with regard
to service trouble reporting, billing issues questions and complaints, service offerings
information, after hours service problem reporting and other customer issues resolution,

The company reports the results of these quality standards items to the state commission on a
quarterty basis through an internet-based reporting system.

The company also complies with all applicable consumer protection rules including the
implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED - FOR PUBLIC INSPECTION



341045il610.pdf

Leaf River Telephone Company — (SAC 341045)
FCC Form 481 - Line 610
Program Year 2018

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment in the event of a power source oufage.
The central office is also equipped with a Natural Gas powered generator (with liquid propane
back up) to continue supplying power in the event of a power outage. The company can remain
operational in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will provide 18 hours of service m the
event of a conunercial power outage.

The company has additional route capacity to keep emergency service (911 service) available in
the event of an emergency situation. The company also supplies emergency answering points
(call boxes) for emergency personnel in the event of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



341045i11010.pdf

Leaf River Tel. Co. (SAC 341045}
FCC Form 481 — Line 1010
Program Year — 2018

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Leaf River Telephone Co. certifies that it is in compliance with the
requirement that voice service rates are no more than twe standard deviations above the national
average urban rate for voice service of $49.51 as specified in Public Notice DA 17-167 issued on February
14, 2017.

Leaf River Telephone Co. current total local end-user rate® of $24.93 is not above the standard deviation
as specified in the USF/ICC Transformation Order. *

1| ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the ohservations fie within one standard deviation above and below the average
and about 95 percent of the ohservations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION



341045i11030.pdf

Leaf River Tel. Co. {(SAC 341045)
FCC Form 481 —Line 1030
Program Year — 2018

Broadband Service Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (12) Leaf River Telephone Co. certifies that it is in compliance with the
requirement that broadband service rates are no more than the Public Interest level of broadband
service as specified in Public Notice DA 17-167 issued on February 14, 2017. This notice provides that
the closest avaitable package provided by the company is less than $77.98 per month, for an unlimited
usage internet service package.

REDACTED - FOR PUBLIC INSPECTION



341045il1210.pdf

Leaf River Telephone Co. (SAC 341045)
FCC Form 481 — Line 1210
Program Year - 2018

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance programs. The Illinois Department of Human Services may certify the applicant’s
participation in assistance programs listed below for purposes of determining eligibility.

o Medicaid

Supplemental Nutrition Assistance Program

Supplemental Security Income

Federal Public Housing Assistance

Veterans and Survivors Pension Benefit.

Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size

The Telepbone Company’s verification of income eligibility will be either through the
Department of Human Services ot, in lieu of electronic verification, applicants will sign a
form certifying that the applicant qualifies under the program criteria, and provide program
participation or income documentation to the Company for review and verification of
cligibility. The Company may also elect to have USAC perform the customer eligibility
verifications.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit.

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will
not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-portability charge.

Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling (at no additional charge), access to directory assistance service

(additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.

REDACTED - FOR PUBLIC INSPECTION



Leaf River Telephone Co.
102 West Second Street Leaf River; lllindis 61047
‘Phore 815/738-2211 Fax 815/738-6060.

Tune 13 20! T

Ms. "v[ar]enc H: Dm tch

'V Tre dem — ngh C‘ﬂ‘;t Loy Tnbﬁme Division
Universal Service Administralive: Lumpdn}
2000 L Streel, NW, Suite 200 '

"'W.lbhmgmn D.C. 20036

RE: WC Docket Now. 10-90: <Annual Certification: Requ:remeuts for: Ihgh “Cost Reuplenia
§54 313D

@fowm

'S:gmmﬁ:

- Aaton Paliner
L,P_g:xgt_;gl Name of 'C ompan} Ofﬁc&r

. President:
Offfcat Title

, Iun&: ]3 Zf}l?
:T}dle

REDACTED - FOR PUBLIC INSPECTION



Leaf River Telephone Co.

102 West.Second ‘Streat Leaf Ftwer l]lmcns 6164?
Phone 815/738-2211 Fay 815!‘738 at}en

2. The Carrier was ot #uditéd i The ordiniary cotirse of business for the pracedinig fiséal
year: - . | i

3. Itie reported dafi-id'the accompanying financial statements of the -Currier dre

‘accurate,

4 The: accompfmrymg ﬂnmnclal statemetits of the Carrier:have been ﬂubgect to review: I:n:.

BKD, LLP; an Independent.certificd public accountant.

Qo Z Poler

Signature

Asrof Palffver.
Printed Name-

Dite

REDACTED - FOR PUBLIC INSPECTION
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